ALMIGHTY  TELEPHONE

No matter what we are doing or what project we are working on, we usually allow the almighty telephone to butt in.  Telephone company literature even exhorts us to answer before the third ring.  This practice drastically reduces our concentration.  How do we control this intruder? Have someone else screen your calls during your quiet hour.  If you do not have a secretary or assistant, ask the switchboard operator to take messages for you or make an arrangement with a peer to take messages for you during your quiet hour.   A polite “I’m sorry, s(he) is busy right now.  May I have him/her return your call after 11?” Screening the calls properly should not annoy anyone.  If it is an emergency, by your definition of an emergency, of course the call should be allowed to interrupt  you.

Questions

1.  Why does the writer refer to the telephone as ‘almighty’?

______________________________________________________________________________________________________________________________________________________________________________

2.  Explain the following in your own words:

a.  butt in

b.  exhorts

c.  switchboard operator

d.  screen

3.  What would you do if you were interrupted by frequent telephone calls while studying for a difficult exam and you were under a lot of stress?

___________________________________________________________________________________________________________________________________________________________________________________

4.  When, according to the writer, should a call be allowed to interrupt you?
__________________________________________________________________________________________________________________________________
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