A  VERY  SPECIAL  SKILL

Listening – really listening – is a very special skill.  It may not be a natural skill but it’s one that can be developed.  Children under school age aren’t  usually very good at it, unless they’re having a story read to them or hearing about a present or a treat in store.  Subconsciously, however, they listen to adult conversation or they would never pick up their native language so quickly.

Small children are chiefly interested in themselves: most of us grow out of this as the years go by – though not entirely!  We can listen with pleasure to words of praise, to entertaining friends, a good radio programme or advice on making money, but we are inclined to lose concentration when people tell us dreary anecdotes about themselves or about someone we have never heard of.  (“Was it Tuesday or Wednesday? Let me think – no, it was Tuesday because I had to collect a prescription for my uncle from the doctor’s.  It’s his leg – it’s never been right since …..’, etc.)  A tedious dissertation such as this makes listening very difficult but if we intervene with a question or a comment we can often guide the conversation along more rewarding lines.  Good listening demands tolerance and understanding, but we shouldn’t be too submissive and allow ourselves to be used as a sounding board by those who are too fond of hearing their own voices.  Don’t hesitate to arrest the flow (‘Just a sec-it’s my turn now!’).

There are two kinds of listening, however : active and passive.  We must make up our minds, according to the circumstances, whether the conversation is just normal “give-and-take” or whether we should encourage someone to unburden themselves to us.  People who chatter to excess may be concealing some hidden pain or neurosis and it often helps them to talk about it.  If we can persuade timid people to talk about themselves more fully and forcefully, we may do them a great service.  The airing of hopes and fears can help someone to feel more confident and self-assured, and this may lead to a deepening of the friendship, which in turn improves communication.

1).  How are toddlers able to learn their mother tongue so quickly?



2).  When does a conversation get boring according to the passage?



3).  If we don’t like the way a conversation is going, how can we change it?



4).  What explanation does the writer give as a reason why some people talk too much?



